
A better environment inside and out.®

Solar, Automotive, Safety & Security Performance Films 

Warranty Summary

Warranty Summary
This Warranty Coverage Summary is not a warranty agreement; it is an important tool that displays the warranty coverages available 
for automotive, solar and safety window films manufactured by Solar Gard, a division of Saint-Gobain Performance Plastics Corporation 
(Solar Gard). To review the specific warranty coverage parameters for a particular film, please refer to a copy of the applicable Solar Gard 
warranty agreement. Additionally, warranty related questions from dealers and/or consumers can be directed to the Solar Gard Warranty 
Service Department at 1-866-572-1922.

Product warranty coverage
All Solar Gard window film products come standard with a manufacturer-backed limited warranty for product failure/defect. The product 
warranty provides replacement film and reasonable re-installation labor in the event of product failure/defect such as adhesive failure, 
bubbling, cracking, crazing, delamination, demetallization, peeling and excessive or unusual change of color on select films. The limited 
product warranty coverage will vary depending on the application and film type selected.

Glass breakage warranty coverage
In addition to the limited product warranty, most Solar Gard window films provide limited glass breakage and/or insulated glass (IG) unit 
seal failure warranty coverage caused by thermal stress and/or thermal expansion resulting from the installation of an approved film-to-
glass application. Certain film-to-glass applications are automatically pre-approved for this coverage without cost, although a fee and 
written pre-approval may be required for others. Proper film-to-glass application guidance for the most common glass types can be 
determined by viewing the film-to-glass application chart (Catalog SK0234). 

All Solar Gard warranties are valid only in the United States and Canada unless otherwise stated.

ARCHITECTURAL Limited product warranty coverage

Product description	 Term 	 Application	 Certificate #	 Warrantied for 		
				    excessive or unusual 		
				    change of color
Stainless Steel	 Lifetime  	 Residential	 Catalog SK0364	 YES	
Quantum	 Lifetime     	 Residential	 Catalog SK0364	 YES	
Silver 50, 35, 20	 Lifetime     	 Residential	 Catalog SK0364	 YES	
Solar Bronze	 Lifetime     	 Residential	 Catalog SK0364	 YES	
TrueVuee™	 Lifetime	 Residential	 Catalog SK0364	 NO

Stainless Steel	 Ten (10) year  	 Commercial	 Catalog SK0364	 YES	
Quantum	 Ten (10) year  	 Commercial	 Catalog SK0364	 YES	
Silver 50, 35, 20	 Ten (10) year  	 Commercial	 Catalog SK0364	 YES	
Solar Bronze	 Ten (10) year 	 Commercial	 Catalog SK0364	 YES
TrueVuee™	 Ten (10) year	 Commercial	 Catalog SK0364	 NO
Aluminum	 Seven (7) year  	 Residential/commercial	 Catalog SK0364	 NO
	 Grey/Silver
	 Bronze/Silver
	 Grey/Silver/Grey
	 Bronze/Silver/Bronze	
Silver Ag Low-E	 Seven (7) year   	 Residential/commercial	 Catalog SK0364	 NO	
Sentinel™	 Vertical 5yr Horizontal 3yr	 Residential/commercial	 Catalog SK0364	 YES



SAFETY & SECURITY Limited product warranty coverage

SPECIALTY Limited product warranty coverage

Product description	 Term 	 Application	 Certificate #	 Warrantied for 		
				    excessive or unusual 		
				    change of color
Armorcoat®	 Lifetime  	 Residential	 Catalog SK0365	 YES	
Armorcoat®	 Twelve (12) year     	 Commercial	 Catalog SK0365	 YES	

Important notification
Solar Gard is not responsible for safety performance claims made by dealers and/or installers regarding Solar Gard Armorcoat safety and 
security window film products.

Solar Gard does not warrant Solar Gard Armorcoat window film against any glass-related injuries.

Product description	 Term 	 Application	 Certificate #	 Warrantied for 		
				    excessive or unusual 		
				    change of color
Decorative/Vinyl	 Five (5) year 	 Residential/commercial	 Catalog SK0364	 NO	
Graffitigard	 Three (3) year 	 Residential/commercial	 Catalog SK0364	 NO

THIS IS NOT A WARRANTY AGREEMENT. 
SEE ACTUAL WARRANTY AGREEMENT FOR COMPLETE DETAILS.

ALL WARRANTIES ARE SUBJECT TO CHANGE.

AUTOMOTIVE Limited product warranty coverage

Product description	 Term 	 Certificate #	 Transferable	 Warrantied for 		
				    excessive or unusual 		
				    change of color
Ultra Performance	 Lifetime	 Catalog SK0342	 YES	 YES
HP Quantum®	 Lifetime	 Catalog SK0342	 YES	 YES
HP Supreme	 Lifetime	 Catalog SK0342	 YES	 YES
NR Supreme	 Lifetime	 Catalog SK0342	 YES	 YES
Galaxie™	 Lifetime	 Catalog SK0342	 YES	 YES

HP Charcoal	 Lifetime	 Catalog SK0342	 YES	 NO
NR Charcoal	 Five (5) year	 Catalog SK0342	 YES	 NO

HP Smoke® Plus	 Lifetime	 Catalog SK0342	 YES	 NO
NR Smoke® Plus	 Five (5) year	 Catalog SK0342	 YES	 NO

UltraGard UV™	 Lifetime	 Catalog SK0342	 YES	 YES

Transferrable coverage
Solar Gard automotive warranties come with the option to transfer coverage. This feature allows the original purchaser of the film to 
transfer warranty coverage to the next vehicle owner for a nominal fee. Transferable warranty information is located online at  
www.solargard.com/warranty.

WARNING: All Solar Gard automotive film applications must comply with state, local and other applicable laws. Solar Gard is 
not responsible for unlawful application of its window films, or for assuring the compliance of its customers with state, local  
or other applicable laws.
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